REVIEW
of Huynh Van Thong on dissertation abstract submitted for the degree in Philological
Sciences with specialty in 5.9.9. Media Communications and Journalism
by Duong Thi Phuong Chi on the topic:
“Social media in the system of media communications of academic libraries

(on the example of universities in Ho Chi Minh City)”

The work of Duong Thi Phuong Chi is devoted to an interesting and relevant
topic. Indeed, libraries are facing an identity crisis because they are no longer the
important place where a person looks for information: a modern person prefers to
search and receive information on the Internet without leaving out of the house. To
survive in the digital age, libraries need to develop communication systems and
follow users to where they are used to: the Internet, social networks.

The purpose of the dissertation is well formulated in accordance with the
topic of the dissertation and the presented literature review. The assigned tasks are
completely sufficient and have been fully accomplished in the dissertation.

The methods used in the dissertation are in general adequate and justified.
Taking the dissertation as a whole, the author demonstrated sufficiently the ability
to choose justified methods for reaching the research goals and to apply them.

In the whole, the dissertation structure reflects and is relevant to the set
goals, and in general it allows the author to produce reliable results. The results
presented are convincing and clear that although academic libraries in Ho Chi Minh
City are involved in the development of social media in library communication
systems, their activities need both to master new practices and to increase
efficiency. The more notable ones are the findings of this dissertation have a
number of practical implications. It can help libraries in Ho Chi Minh City identify
their limitions and challenges, develop solutions and action plan to improve the
efficiency of using social media in communication activities in accordance with the
conditions and capabilities of Vietnamese libraries, as well as the needs of users in

order to expand their communication functions.
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The candidate has submitted publications not only in national and
international scientific journals, but also in conferences. The number, subject and
type of publications are sufficient to show that the candidate is consistent in her
scientific activity.

In conclusion, the dissertation research is relevant, accomplished carefully,
logically, with a deep level of immersion in the topic and theoretical thoroughness.
The dissertation corresponds to the branch of science and the passport of the chosen
scientific specialty, and its author, Duong Thi Phuong Chi, deserves to be awarded
the degree in Philological Sciences with specialty in 5.9.9. Media Communications

and Journalism.
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OT3bIB

Xynb Ban Tonr Ha aBTopedepar auccepraiiuu, rpeacTaBieHHOM Ha COUCKaHUE
YyU€HOH CTerneHu KaHauaata GuaoJoriyeckux HaykK
Mo CHeHManbHOCTH 5.9.9. MeanakoOMMyHHUKALMH U Ky pPHAIMCTUKA
3b10HT Txu ®bloHT UK Ha TEMY:
«ConnanbHble MeIHa B CHCTEME MeIHAKOMMYHHKAUMI aKaJeMHYeCKHX

OubHOTeK (HAa MpHMepe YHHBEPCHTETOB XOLMIHMHHA)»

PaGota 3bionr Txu ®sionr Uu mocesileHa MHTEPECHOH M aKTyalbHOH TeMe.
HeiicTBUTENbHO, OUONHMOTEKH MNEPEKUBAIOT KPU3UC HAEHTUYHOCTH, IOCKOJBKY He
SBISIOTCST OoJiee TIJIaBHBIM MeECTOM, Kyjaa oOpaiaeTcss 4ejJoBeK B IOHCKax
UHGOpMALMM: COBPEMEHHBIH  4YelOBEK MpeNoYyuTaeT HMCKaTb M IOJIy4aTh
uHpopmanuio B MiHTepHeTe, He BbIX0/s U3 JoMa. UToObI BBDKUTH B 310Xy LIU(POBBIX
TEXHOJIOTHH, OUOIMOTEKaM HEOOXOIMMO pa3BUBATh CUCTEMbl KOMMYHUKALIMA U UITH
3a CBOUM YHTaTeJIeM TyJa, rie eMy yao0Ho: B IHTepHeT, B COLMa/IbHbIE CETH.

Ilenp  OUCCEPTAllMOHHOTO  HCCJIEOBaHMUS  XOpOIIO  CHOpMyJIMpOBaHa B
COOTBETCTBHM C TEMOM JHCCEpTAlMM W TPEACTaBIEHHBIM 0030pOM JHTEpaTyphl.
[TocTaBieHHbIE 3a1a4yH, BIIOJHE JOCTATOYHBI JJI PabOTHl TAKOro poAa U NMOJHOCTHIO
pelleHbl B UCCIIeIOBaHUH.

MeTo/1bl, HCIIOIB30BaHHBIE B JUCCEPTALMOHHOM HCCIEI0OBaHUH, aleKBaTHbI U
onpasaassl. Eciu paccMaTpHBaTh HCCIE0BaHHME B LIEIOM, TO aBTOP B JOCTATOYHOU
Mepe MPOAEMOHCTPUPOBAJ YMEHHE BHIOMpaTh OOOCHOBAHHBIE METOABI HNOCTHIKEHWS ‘

eJIed ucclieIoBaHud U IPUMEHATD HX.

B 1meloM CTpyKTypa IHCCEPTallMM OTpakaeT IOCTaBJICHHbIE IIEIIH,
COOTBETCTBYeT MM U IIO3BOJIIET aBTOPY MOJNy4YaTh JOCTOBEPHBIE DE3YJIbTaThl.
[IpencraBieHHble pe3yNbTaThl yOEIUTENbHBl M SCHO IIOKA3bIBAIOT, YTO, XOTH
OUONHOTEKH YHUBEPCUTETOB XOIIMMHHA BKJIIOUMIIKCE B Pa3BUTHE COLMANIBHBIX MeIHa
B cucTeMe OUOJIMOTEYHBIX MeIHaKOMMYHHUKALUH, UX AeATeIbHOCTh Hy)XXIaeTcs Kak B
OCBOGHHH HOBBIX IPaKkTHK, Tak W B HOBbIeHUH d>ddexruBHocTH. HaunGonee
MpHMeYaTe/bHBIMU  SBISIOTCA  BBIBOABI OTOH [HCCEPTAlUM, HMEIOLMe psij

MpaKTHYeCKHX mnociaeAcTBuif. OHM MOryT ImOMO4Yb OHOnHOTeKaM XOLIMMMHA
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OUPEICIUTL CBOU HPOOIEMLL, paspaboTarh, cueremy Mepolipusiinii u ian Jiehcrsmh
JUIS TOBLITCHHSE YDOCKTHBIOCTH  HCHOJIBOBAITUA  COLUAILHBIX ME/IHd ¢ YYETOM
GYHKUHA - W opranmsaioninix — yeaosui  shernameknx  onbamnorer, a  rakxe
MOTPeOHOCTEH  UX  uMrarelcit B HEIX  HPOJBMIKEHUA W pasBuTud  UX
KOMMYHHKALHOHTTLIX (DY HKIHIA,

ABTOP  JIMCCEPTALIHONIOIO  NCCICJIOBAIIMA  TIPCJICTABIII nybsnkaumy B
HALMOHANILHBIX M MEIJLYHAPOAIBIX HAYUHBIX JKYPHAIAX, 8 TAKKe Ha KOH(CpeHLHusx.
KonuuecTBo, Temarnka W yponcih  nyOuukanni  nojTsepikaloT  Hay4qHyro
JIOGPOCOBCC'I‘HOC'I‘I) COHCKATCJIA,

[ToBOAS MTOI CKaXeM, YTo auccepralimonias pabora akTyaibHa, UCIOJIHEHA
TIIATEBHO, JIOTHYHO, ¢ FyGOKMM YPOBHEM MOIPYKEHUA B TEMY M TEOPETHYECKOH
OCHOBATENBHOCTIO. OHA COOTBETCTBYET OTpaciu Hayk W facrnopry n3bpaHHo#
crienManbHocTH, a eé asrop — 3blonr Txu @pionr Yu — 3aciyxusaer npucyxKiacHna
YYEHON CTeneHH Kaujuaara (UIOJIOrHYecKuX HayKk 110  CreunaibHOCTH 5.9.9.
MemakoMMyHHUKALMH ¥ )KYpHAJIMCTHKA,

(AC m\@n chl ky trepﬁéﬂa

L N, S PP
B loan ,ﬁ’yrhﬁ;?’mdm df«:;f:] ‘

— ;/\ﬂ A La.. GV, Rlaa Yy
* TL ' i6u Trudng
| [ roueng £ ipe s %&nmn- Téng hop
CTT ANy
1T NN
Tour ) JENG .
XyHb Ban iivoe] \*
,“HOC X |
KaHAMIAT GUII0NIOrHYecKnX Hayk, |\ | B

AN :
3aBeryloluii Kadeapoi MacCoBbIX KOMMYHHUKALMHA -*4“/

hakybTeTa KYPHATUCTHKH H MACCOBBIX KOMMY HUKALIH,. Nguyé&n Thj Ly
YHMBEPCHTETA COUMAIBHBIX H [yMaHHTapHBIX HayK.
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