=9

NHAN XET
cua Vi Trong Luét vé ban tom tat luan van nganh Khoa hoc Ngir van, chuyén
nganh 5.9.9. Truyén thng va Béo chi ciia Duong Thi Phuong Chi véi chi dé:
“Truyén thong xa hji trong h¢ thong truyén thong ciia cac thu vign dai hoc

tai Thanh ph6é H6 Chi Minh”

Céc thu vién dai hoc Viét Nam hién dang str dung truyén thong xa hoi deé lién
két voi nguoi ding, quang ba cac nguon luc va dich vu cua thu vién. Tuy nhién,
viéc quan ly cac kénh truyén thong xa héi trong céac thu vién dai hoc o Viét Nam
noi chung va Thanh phé H6 Chi Minh néi riéng van con nhiéu han ché do cac thu
vién chua ¢6 chinh sach truyén thong hoac ké hoach thuc hién cu thé trén thuc té.
Hon nira, méc du {Iiéc str dung truyén thong xa hoéi mang lai nhiéu lgi ich cho ca
ngudi ding va thu vién, nhung van ton tai nhimng kho khan, thach thic nhat dinh.
Vi vdy, dé tai nghién ciru cta luan an la phit hop va can thiét.

Trong luan van, cac dac diém cuia hoat dong truyén thong cua thu vién dai hoc
duogc phan tich, danh gia bing cach sir dung hudng tiép cdn da nganh. Ca hai
phuong phép nghién ciru dinh lugng va dinh tinh déu dugc ap dung. Dic biét,
phuong phap phan tich ndi dung dugc sir dung dé nghién ciru khia canh néi dung
hoat dong truyén théng ciia thu vién trén Facebook® va YouTube. Nhin chung, céc
phuong phip nghién ctru duge sir dung rét phi hgp. S6 lugng miu khao sat mang
tinh dai dién va dang tin cdy.

Cau tric ciia luan 4n tuong (g véi muc dich va nhiém vy nghién ctru. Ludn

_- én 6 ba chuong. N§i dung tém tit cua timg chuong nhu sau: Chuong mét trinh

bay co s ly thuyét va thuc hanh sir dung truyén thong xa hoi trong thu vién dai
hoc; Chuong hai phan tich thyc trang sir dung truyén thong x4 hoi tai bdn thu vién
dai hoc & Thanh phd Hé Chi Minh; va Chuong ba cung cap cdc dé xuét nhim ting
cuong hiéu qua sir dung truyén théng xa hoi tai cac thu vién dai hoc & Thanh phé
Hé Chi Minh.

* Facebook thugc sé hitu cia Meta Platforms Inc., hign dugc xem 1a mét té chirc cyc doan tai 1.ién bang Nga.
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Ludn an dugc thuc hién gop phan khang dinh vai tro quan trong cua truyén
thong xa hoi trong hoat dong truyén thong cua thu vién dai hoc. Cuing véi sy phat
trién clia mang Internet va truyén théng xa hoi, trong nhirng nam gan day, Thu vién
Truong Dai hoc Su pham Ky thuat TP.HCM da st dung Facebook nhu mgt kénh
cung cap thong tin cho nguoi dung. Vi vdy, ludn an c6 y nghia thuc tién cao. Két
qua nghién ctru gitip ching toi hiéu rd hon nhimg wu diém, han ché cua hoat dong
truyén thong trén trang Facebook thu vién, ciing nhu hiéu rd hon vé nhu cau théng
tin cua sinh vién.

Tac gia luan an dé xuit mot sé khuyén nghi giup cac thu vién khiac phuc
nhimg han ché va thach thirc xung quanh viéc sir dung truyén thong xa hdi trong
cac hoat dong truyén thong nhu: t6i uu hoa viée sir dung trang Facebook cua thu
vién, sit dung thém cac nén tang truyén thong xa hdi, quang ba cac trang mang xa
héi dang co cua thu vién, xay dung chién luge quan 1y ndi dung va chinh sach
truyén thong xa hoi, giai quyét cac thach thuc vé nguén nhan lyc va khao sat nhu
céu cua ngudi dung. Tét ca cac khuyén nghi duoc dé cap thuc su c6 y nghia doi véi
thuc hanh truyén thong va td chac cac hoat dong truyén thong trong thu vién. Dic
biét, dua trén két qua khao sat nhém ngudi dung la sinh vién, tac gia ludn an da xac
dinh ndi dung thong tin phu hop véi so thich tin cua sinh vién, cling nhu cac cng
cu ¢6 thé duge sir dung dé thiét ké, tryc quan hoa dir li¢u. Diéu nay gop phan gip
can bd thu vién ¢ thém nhing y tuéng mdi nhim nang cao hi¢u qua hoat dong
truyén thong. Ngoai ra, chién luge quan ly ndi dung dugc tac gia luan an trinh bay
c6 thé cung cAp goi y gitp thu vién tyr phat trién chién luge ndi dung méi phit hop
véi didu kién cia timg thur vién,

Tir nhitng nhan dinh néu trén, 16i két ludn ring tac gia luan an da hoan thanh
tt dé tai nghién ctru. Nhitg déng gop cua ludn an c6 gié tri doi véi vie phét trién
hoat déng truyén théng trong cac thu vién dai hoc Viét Nam. Vi vdy, t6i tin rang
Duong Thi Phuong Chi xtmg déng dugc nhén béng tién sT chuyén nganh 5.9.9. Bao

chi va Truyén théng.
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Giam doc Thu vién, Truong Pai hoe Su pham Ky thuat TP. H6 Chi Minh
Vi Trong Luat
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MNepeBog ¢ BbeTHAMCKOro A3blka Ha Pycckuid si3bik

OT3bIB

By Tponra Jlyara Ha aBTopedepar nuccepraluy, NpeacTaBlIeHHOI Ha COMCKaHHe
YUEHOM CTEeNeHH KaHauaaTa GpUnoNorHyeckux Hayk
0 CIIEUHATBHOCTH 5.9.9. MeauakOMMYHHKALHH U )KYPHAJIHCTHKA
3b10Hr Txu @b1oHT YK Ha TEMY:
«CoumnanbHbie MeIHAa B CHCTeMe MeIMAKOMMYHHKALIHI aKaeMHYeCKHX
OubaHOTeK (Ha NMpHMepe YHHBEPCHTETOB XOLWHMHHA)»

B HacTosIiee BpeMst BbeTHAMCKHE YHHBEPCHTETCKHE OUOIHOTEKH HUCIIONB3YIOT
COlMaNbHbIE MeJaua [N YCTaHOBJIEHHS CBA3ed C 4YMTaTelsAMH, a TaKkkKe i
NpOABHXKEHUs  OUONMHOTEYHBIX pecypcoB M ycayr. OpgHako — ympaBieHHE
OubOaHOTeUHBIMH MeauaruiarpopMaMi Bo BeeTHamMe M, B 4aCTHOCTH, B Topoje
XOIINMHH BCe €llle OrpaHH4YeHO, TIOCKOJIBKY Y Hac HeT MOJIMTHKH M TUIaHa pealn3alui
Ha mpakThke. HecMOTps Ha TO, YTO MCMOJb30BaHHE COLMAIBHBIX MeEAHa JAaeT
MHOXKECTBO MPEUMYIIECTB KaK 4YHTaTelaM, Tak M OubiuoTekam, IpH MX
MCTIONIB30BAaHMM  MOryT BO3HHKaTh mnpoGnembl. IlosTomy Tema [ucceprauyu
pelieBaHTHa H HeoOXouMa.

XapaKTepUCTHKH OHOIHOTEYHOH MeIHaKOMMyHHKAlMK M3y4alHCh Ha OCHOBE
MYJbTHAMCLUMIUTMHAPHBIX ~ TOAXOMO0B. ABTOp JMCCEPTALHOHHOTO  HCCIIENOBaHHU
TIPUMEHMJT KOJIMYECTBEHHBIE H KaYeCTBEHHbIE METO/bl. B 4aCTHOCTH, KOHTEHT-aHaN3
UCTIONB30BAICA JUIA HM3YYEHHS COAEp)KaHUS KOMMYHMKAIMOHHOH [esTeIbHOCTH
6ubnuorek Ha Facebook®™ u YouTube. BriOpaHHBIE METOABI HCCIIEIOBaHHs
onTuMatbHbl. O6BeM BEIGOPKH OIpOca PeNpe3eHTaTHBEH U JOCTaTOYEH.

CtpykTypa pabOTBl COOTBETCTBYET LEJAM M 3aJayaM HCCeOBaHMI.
JluccepTanys COCTOUT M3 TPeX IJIaB, KPAaTKOE H3JI0KEHHE KKIOH ITaBhl CleNylolLee.
B nepBoif rnaBe OBUIM MpEACTAaBIEHB TEOPETHYECKME OCHOBBI M  IPAKTHKY
HCIIOIB30BaHMs COLMANBHEIX MeJMa B YHMBEPCUTETCKHX Oubimvorekax. Bo Bropoi
r1ase OBUIO MPOAHATU3HPOBAHO COCTOSHHME HCIIOJIB30BAHUA COLMAIBHBIX MeIHa B
yHHBepcUTeTCKMX  OubiamoTexkax  XomumuHa.  TpeThs  riaBa  MOCBsIIEHA
peKOMEeHJAUUAM [0  YIYYINEHHIO HCIOJb30BaHHA  COLMAIBHBIX MeJua B

KOMMYHHKALIMOHHO JeATeIbHOCTH OHOIHOTEK.

* Memuannargopmsi Facebook NpHHAZNeXUT koMmmannu Meta Platforms, kotopas B Poccun npusHana
IKCTPEMUCTCKOMN opraHu3sauei.
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Jluccepraums CrnocoGCTBYeT YTBEpKASHUIO BAXHOCTH POJIM HCMOJB30BAHMA
COLMAIbHBIX MeIHa B KOMMYHHMKALMOHHOW JAeATeNIbHOCTH ouonmorex. Hapsangy ¢
pa3BUTHEM COLMAIBHBIX MeAua B IMOCNeaHUe roAbl OHONHOTEKA VHuBepcureTa
TEXHOJIOTUH U oOpasoBaHus wucrnoiae3yeT Facebook B cHCTEME OUOJIHOTEYHBIX
MeIHaKOMMYHHMKalMi, OOHako Mbl He oOpalaid BHHMAHHC Ha 3¢ PEKTHBHOCTD
KOMMYHMKATHBHOM /1€SATENbHOCTH Ha CTpaHHile OHOMMOTEKH B Facebook. IloaTomy
JMCCEPTALMOHHOE MCClIeI0BaHME WMEeT MpPaKTHYeCKylo 3HaYHMOCTH. Pe3ynbTaThl
HCCIEIOBAHKS [IOMOral0T Jydllle NMOHATh OrpaHUYeHMs HalleH KOMMYHHUKaLMOHHOMH
nesTensHocTH B Facebook, a Takske Jydlle y3HaTh WH(OpMAUHOHHBIE NnoTpeOHOCTH
CTY/I€HTOB.

ABTOp JHMCCEPTALMOHHOIO MCCIEN0BAHHSA MPEUIONKHI TakHe peKOMEeH IaLNH,
KaK ONTHMH3ALHs HCIIOIB30BAHUs CTPAHUIL GHONHOTEKH HA Facebook, BO3BMOXXHOCTH
WHBIX  mIaTopM I pa3sBUTHA GUOTHOTEUHBIX  MEIMAKOMMYHHUKALHH,
nonynspusalus 6MeIHOTeHHOH MeaHarIaTGopMbl, CO3JaHHe CTPATErHH YNpaBIeHH
KOHTEHTOM, (POPMUPOBAHHE MOJUTHKH COLMAIBHBIX MEAHA OMOJIMOTEKH, MTOBHIIIEHNE
YpOBHS MEAMarpaMOTHOCTH ~COTPYAHHKOB, H3y4CHHC noTpeGHOCTEl UMTaTeNe.
IIpe/uioKeHHble aBTOPOM ~PEKOMEHJALMH  He  TONBKO MOMOI'YT HCCJIEAYEMBIM
6u6IMOTEKaM, B TOM uncie OubanoTeke YHHBEPCHTETA TeXHOJIOrui U 00pa3oBaHus,
1OBBICHTB 3((}EKTHBHOCTb pabOThI B COLMANBHBIX ME/IHa, HO 1 GyayT crocoOCTBOBATH
npaKkTHKe IUIAaHAPOBAHHA K OpraHu3alliy MEpOTIPUATHH M0 COBEPLICHCTBOBAHUIO
yIpaBieHHs KOMMYHHUKALHOHHOH €ATENBHOCTBIO O6U6IUOTEK. ABTOP TaKXKe yTOUHHII
KOHTEHT, YAOBJETBOPSIOLIHI HHTEPECH CTYIEHTOB, NMPEATIONKMI MHCTPYMCHTEI i
BU3yaIM3aly JaHHBIX, YTO BMECTE BHOCHT B YHHBEPCUTETCKHUC OHOIHOTEKH UIEH UIA
roBsIIeHHs (bPEKTUBHOCTH KOMMYyHHKaUUH. Kpome TOro, cTpaTers ynpabieHHi
KOHTEHTOM, pa3paGoTaHHas aBTOpOM, JaeT HaM BO3MOXKHOCTE CO3AaTh COOCTBEHHYIO
CTpaTeruio.

[Ipy TakoM NMOHMMaHMH 5 CYMTAIO, YTO JUCCEPTALHOHHOrO HCCNEN0BAHUE
aBysieTcs Xopolueil pa6oToit. J[uccepTauus COOTBETCTBYET OTPAcii HAayK U NacropTy
M30paHHOM CreLManbHOCTH. Bkiaj, BHECEHHBIH aBTOPOM, TMONIE3CH B pasBUTHH
cucTeMsl GMOIHOTEYHBIX MeaMaKkoMMyHuKaumil. Pexomennayio 6e3 konebaHuit
TPUCBOUTH 3bl0HT TxH @bIoHT UM ydYeHyIo CTeNeHb KaHMAaTa QHIIONOrHYecKiX HayK

no crneuuanbHocTH 5.9.9. MennakoMMyHUKALMH U )XypHAJIHCTHKA.
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Jlupektop Oubanotern Yunsepentera rexnonorni u o6pasoaHus
By Tpour Jlyar

(Iojumch)

« 22 » nos6ps 2022 1.
[ouropkii aapec: 721400, Boernam, r. Xowumus, r. Txy Jbik, pafton Jlurb Uny,

yn. Bo Ban Hrau, 1. 01
Tenepon: (+84 - 028) 38968641
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Co6CcTBEHHOPYYHYIO MONHCH
By Tponra Jlyara

yAOCTOBEPAIO
1aMecTUTeNIb HadalbHUKa OpraHu3auuoHHO-
aIMUHUCTPATUBHOrO OTAE/a
(Toamuce)
Jlyour Munb Xbey



Poccniickan ®exepauns

I'opoa MockBa

llnauua"rb BOCBMOIO H0ﬁ6pﬂ ABE TBICAYM ABA/IUATh BTOPOIO0 rojga

S, Keutko ®enop AnexcaHapoBHy, HOTAPUYC ropoaa MoCKBEI, CBUAETENBCTBYIO ‘{
TOVIMHHOCTB TMOANHKCH nepeBoauuka Joxydaesa JImutpus Uropesuya. AL

IMoamucek cenmana B MOEM IPUCYTCTBHH.

JIu4HOCTH NOANMHCABIIEr0 JOKYMEHT YCTAaHOBJICHA.

3aperucTpupoBaHo B peectpe: Ne 62/137-n/77-2022- HU- 349
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