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The dissertation addresses an important issue in
managing network systems: the development of
web-based tools that adapt to evolving user needs.
This work is particularly relevant, given the
reliance of businesses today on digital tools to
maintain efficiency and keep users engaged. By
situating the research within the broader push for
digital transformation, the study highlights a critical
shift from static to dynamic design principles,
showing how essential adaptability is in a fast-
paced digital landscape. What stands out is the
innovative approach to evaluating and improving
user interfaces.

The integration of usability, performance, and
accessibility into a dynamic model that evolves
with user experiences is a thoughtful contribution.
The use of clustering algorithms and interpretable
Al to segment users by experience levels
demonstrates a practical method for addressing
diverse user needs. This hybrid framework,
combining expert assessments with automated
tools, adds depth and practicality to the research,
making it stand out.

OT3bIB

Ha aBTopedepaT nuccepranuu Ar6o3o D6eHe3epa
Ha TeMy «Pa3BuTHe BeO-MHCTPYMeHTapus
ynpaBJieHUsl ceTeBbIMU OPraHU3aHOHHBIMHU
CHCTEMaMH € YYETOM ero aJianTanuu K
HU3MeHSII0IIEeMYCH M0JIb30BaTeIbCKOMY ONBITY»,
IpeACTaBICHHON Ha COUCKAHHUE YYCHOH CTeTIeH!
KaH/AWJaTa TEXHUYECKUX HayK IO CIEeIHaTbHOCTH
2.3.4. — YrpaBiieHue B OpraHu3aIMOHHBIX
crcTeMax

Jluccepranusi TIOCBAINICHA BaXXHOMY  BOTPOCY
VIIPaBJICHUS CETEBBIMH CHCTEMaMH: pa3paboTKe
BEO-MHCTPYMEHTOB, KOTOpbIE aJaNTHPYIOTCS K
MEHSIIOIIUMCS IOTPEOHOCTSM MoJIb30BaTeNel. JTa
paboTta OCOOEHHO aKTyallbHa, YYHUTHIBAs, 4YTO
cerogHs Ou3Hec 1ojaraercd Ha LHU(POBBIE
MHCTPYMEHTHI JUIsl OAAepKaHus dPPEKTHBHOCTH
U TIOAJIEP)KAHUS BOBJICUYEHHOCTH ITOJIB30BATEICH.
[Tomemas nccnenoBanue B 0ojee MUPOKUHA TOIIOK

mubpoBold  TpaHchOpMAIMK,  HUCCIEIOBAaHUE
MOMYEPKUBAET  KPUTHUYECKUH  Tepexon  OT
CTaTUYECKUX K JUHAMHUYECKUM  MPUHIHIIAM

MPOCKTHPOBAHUS, IMOKa3bIBasi, HACKOJIBKO Ba)KHA
aJanTUBHOCTH B OBICTPO MEHSIOIMIEMCS [UPPOBOM
nangmadgTe. UYrto  BeImensercs, TaK ~ 9TO
WHHOBAITMOHHBIN MMOAXO0/ K OIICHKE U YIyUIICHHUIO
M0JIb30BaTEILCKUX UHTEP(]EICcOB.

Wurerpanus yno0cTBa
OPOM3BOAUTENIBHOCTY M JOCTYIIHOCTH B
JMHAMUYECKYI0O MOJellb, KOTOpas pa3BHBAeTCA
BMECTE C IOJIb30BATEIBCKIUM OIBITOM, SIBIISCTCS

HCIIOJIb30BAHUS,

POJAYMaHHbBIM BKJIAJIOM. Hcnons3oBanue
aJrOpUTMOB KJIACTEPU3aALUU 51
uHTtepnperupyemoro WM  gna cermeHranuu
NI0JIb30BaTENEN o YPOBHSAM OTbITa

JNEMOHCTPUPYET MPAKTUYECKUN METOJ PpEelIeHUs
pa3IMUYHBIX TMOTPEOHOCTEH TMoJb30BaTeNel. OTa
rudpugHas CTPYKTYypa, oObeAuHSIOIIas
SKCIIEPTHBIE OIICHKM C aBTOMAaTU3UPOBAHHBIMU
WHCTPYMEHTaMH,  A00aBisgeT  IIyOMHYy U
MIPaKTUYHOCTh  HCCJEAO0BAaHUIO,  Jiedas  €ro
BBI/IAIOIIMMCH.



On the practical side, the emphasis on tailoring
interfaces to specific user groups ensures the
findings are not just theoretical but have real-world
applications. Solutions like these would fit well
across industries such as e-commerce, healthcare,
and education, given their versatility and
scalability. The implementation potential of the
proposed framework is another strong point of the
dissertation.

The methodologies are designed to integrate
seamlessly into existing organizational systems,
making them both practical and scalable. Real-time
monitoring tools ensure sustained performance,
while the inclusion of explainable Al techniques,
such as SHAP (Shapley Additive Explanations),
enhances the interpretability and trustworthiness of
the recommendations. This focus on transparency
and adaptability makes the proposed solutions
particularly relevant for organizations looking to
future-proof their digital tools.

Overall, the dissertation does a good job of tackling
an important issue in  modern digital
management—how to adapt web-based tools to
meet the evolving needs of users. | agree that it is
especially relevant in today’s context, where
businesses increasingly rely on digital systems to
improve operational efficiency and  user
engagement.

C mpakThuecKkoil CTOPOHBI aKIIEHT Ha aJanTaiuu
uHTepdeiicon K KOHKPETHBIM rpynmnam
MOJIb30BaTeNie TrapaHTUPYET, YTO pe3yJbTaThbl
OyIyT HE IPOCTO TEOPETUUECKUMU, a OYAYT UMETh
peanbHoe npumenenue. IlomoOHBIE pelieHus
XOpOILIO BMOMIIYTCS B TakWe OTPaACiH, Kak
AJIEKTPOHHAsT KOMMEPIUS, 3JPaBOOXpAHCHHUE U
oOpa3oBaHue, YYUTHIBas MX YHUBEPCAIBHOCTh U
MmacmrabupyemMocts.  [loTeHnuan  BHeIpEHUS
npeiaraeMoi CTPYKTYpbl — €Ile OJHa CHJIbHas
CTOpPOHA JUCCEPTALIUU.

Merogonorun  pa3paboTaHbl g OeCHIOBHOM
WHTETPAIMU B CYIIECTBYIONIUE OPTaHU3AI[MOHHBIE
CHUCTEMBI, UTO JIeJIaeT UX KaK MPaKTUYHBIMHU, TaK U
MacmtabupyemMpiMi. MHCTpYMEHTHI MOHHTOPHHTA
B pEaTbHOM BPEMEHU OOCCIICUUBAOT YCTOWIUBYIO
MIPOU3BOIUTEIHHOCTD, B TO BPEMS KaK BKIIOUCHUE
00bsIcHUMBIX MeTonoB MM, Takux kak SHAP
(Shapley Additive Explanations), moBBbIIIaeT
WHTEPIPETUPYEMOCTh " HaJIEKHOCTh
pEeKOMEHaNMi. DTOT aKIEHT Ha MPO3PavyHOCTH H
aJanTUBHOCTH JIeJlaeT MpeJjlaracMble pPEIICHHS
OCOOCHHO  aKTyaJbHBIMH JUISI  OpTraHW3aIui,
CTpeMsiuxcsi  oOecneyuTh OyAyiiee CBOUM
1T (POBBIM HHCTPYMEHTAM.

B menoM, auccepTranus XOpoIIO CIpaBisieTcs ¢
peleHneM Ba)XKHOH TPOOIEMBI  COBPEMEHHOTO
1(POBOTO yIpaBiIeHUS — KakK aAanTUPOBATh BeO-
MHCTPYMEHTHI JJIS1 YAOBJICTBOPEHUS MEHSIOIINXCS
norpedHoOcTel mMosib3oBaTeneld. S coriaceH, 4To

3TO OCOOCHHO AKTyaJIbHO B CECTOAHAIIIHEM
KOHTCKCTC, Koraga KOMITaHUH BCC 0obIIe
I1oJararoTCsAa Ha HI/I(I)pOBbIC CHUCTEMBbI JJIsL

MOBBILIEHUSI ONEPAMOHHON 3(PGEKTUBHOCTU U
BOBJICYCHHOCTH I10JIb30BATENICH.



The dissertation meets the requirements of
paragraph 9 of the Regulation on the awarding of
academic degrees at Ural Federal University, and
its author, Agbozo Ebenezer deserves to be
awarded the academic degree of candidate of
technical sciences in the specialty 2.3.4
Management in organizational systems.
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