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REVIEW

on the synopsis of the dissertation of Agbozo
Ebenezer on the topic “Development of Web-
based Tools for Managing Network
Organizational Systems, Taking into Account its
Adaptation to Changing User Experience”,

submitted for the degree of candidate of technical

sciences in specialty 2.3.4. - Management in

organizational systems

The thesis explores an interesting and relevant
topic, presenting a detailed, meticulous, and
rigorous articulation of the process and analysis.
Given the significant relevance and novelty of the
research findings, I will focus on the most impactful
scientific  investigations,  highlighting  their
theoretical and practical contributions.

1. The research by Agbozo Ebenezer is highly
relevant to the current digital landscape, where
web-based tools are integral to organizational
operations. The increasing complexity of these
tools, coupled with the diverse needs of users,
necessitates a focus on user experience and
interface design. Agbozo Ebenezer’s research
addresses a critical gap by proposing solutions to
improve the user experience and overall efficiency
of web-based tools.

2. It is important to highlight the novel approaches
to assessing user experience and adapting web tools
to changing user needs proposed by Agbozo
Ebenezer’s research. Specifically, the integration of

machine learning and interpretable artificial
intelligence  for user clustering and the
consideration of
expanded usability components (learnability,

usefulness, aesthetics, and sentiment analysis) are
significant contributions to the field.

OT3bIB

Ha asTopedepat auccepranumn Arboso Db6enesepa
Ha TeMy « Pa3BuTre BeO-MHCTPYMEHTAPHUS
YIIpaBIeHUS CETEBLIMU OPTaHH3alHOHHEIMH
CHUCTEMaMH C YYETOM €r0 ajantalyu K
HU3MCHSIONIEMYCS [TOJIb30BATCIILCKOMY OIBITYY,
NPEICTABJICHHON Ha COMCKaHUE Y4EHOH CTENeHN
KaHJUaTa TEXHHYECKUX HayK O CIELHATBEHOCTH
2.3.4. — YnpasieHuE B OpraHU3allHOHHBIX
cucreMax

Huccepramuss  HcclexyeT — HHTEPECHYIO  H
aKTyanbHYl0 TeMy, TMpPEACTaBNsAs TMoApoOHYIO,
CKpPYIIYJIE3HYIO H CTPOryI0 apTHKYJIAIHIO TIporiecca
5} aHaJINu3a. YyureiBas 3HAYUTENLHYIO
aKTyallbHOCTh U HOBHU3HY pe3yabTaToOB
WCCIIeIoBaHus, s COCPEAOTOUYCh Ha Hambolee
BITMATEIILHBIX Hay4HBIX VCCIIEIOBAHNAX,
MO4YEPKUBAS UX TEOPETHUECKHI ¥ IMpaKTHIECKUI
BKJIAJ.

1. HWccnenosanne Ar6o3o DOeHesepa BechMa
aKTyalbHO JUIS ~ COBPEMEHHOI0  LHU(PPOBOro
nagamadTa, rAe BeO-MHCTPYMEHTHI SBISAHOTCH
HCOTBEMIIEMOH YacThIO OpraHN3aI[MOHHBIX
orepauui. PacTymas CJIOKHOCTh ITUX
HHCTPYMEHTOB B COYETaHMH C PasHOOOpa3HBIMHU
MOTPeOHOCTAMHI ToJIb30BaTeNeH TpebyeT
COCPENOTOYCHHST BHUMAaHHsl Ha TI0JIb30BATEIbCKOM
ONBITe W au3aifHe HHTepdeiica. Mccrnenosanne
Ar6o3o0 DOeHesepa yCTpaHAE€T KPUTHYECKHMMH
npoben, mnpeanaras pPeLIeHUs JUIS  yIyqUIEHUs
HOJIb30BATEIBCKOTO OTIBITA H obueit
3 PeKTHBHOCTH BEG-HHCTPYMEHTOB.

2. Baxxno moruepkHyTh HOBEIE NOAXO/BI K OLICHKE
TONB30BaTENLCKOrO ONMBITA W ajanTagul Bed-
HHCTPYMEHTOB K MEHSAIOMMMCH MOTpebHOCTAM
T0JIb30BaTENICH, NpELIOKEHHbIE B HCCICAOBAHAN
Ar6o3zo Dbeuezepa. B uacTHOCTH, MHTErpanus
MAlIMHHOTO OOYYEeHHUS U HHTEPIPETHPYEMOro
MCKYCCTBEHHOTO HHTEJUICKTa Ul KJIacTepH3auuu
N0JIL30BaTENef M PACCMOTPEHHE PACIIMPEHHBIX
KOMIIOHEHTOB ynoOcTBa HCTIOJIE30BAHUS
(0Oy4uaeMOCTh, MOJNE3HOCTb, ICTECTHKA W AHAIU3
HACTPOEHWI) SABNIAIOTCA 3HAYUTEJILHBIM BKJIAIOM B
3Ty 001acTh.
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3. Aside the important contributions, this research
offers several practical benefits. The research
shows that organizations can significantly enhance
user satisfaction and productivity by tailoring web
tools to specific user groups. By optimizing web
tools, organizations can streamline workflows,
reduce errors, and improve decision-making
processes.

Agbozo Ebenezer's work proposed methods and
algorithms that can be implemented to help
designers create more user-centric interfaces, while
organizations can leverage these methods to
evaluate and optimize existing web tools. By
addressing the challenges of user experience and
interface design, this research has the potential to
significantly impact the way organizations utilize
web-based tools and improve overall organizational
performance.

4. 1t is also worth noting Agbozo Ebenezer's
research has been extensively published, with 15
scientific articles in prestigious journals and a
registered computer program. These publications
include 2 articles in journals recognized by the
Higher Attestation Commission, 7 articles indexed
in Scopus and/or Web of Science, 6 articles in other
peer-reviewed journals, and 1 chapter in a
monograph. This impressive body of work
underscores the high quality and impact of his
research.

3. IToMHMO Ba)XHOTO BKJIaJa, 3TO HUCCJIENOBAHHEC
npeamaraceT HCCKOJIBKO IIPAKTHYCCKHX
npeumMyniccTB. Hccneposanue nokaspiBacT, 4YTO

OpTaHU3alHX MOTYT 3HAYHMTEILHO MOBBICHTH
YIOBJIETBOPEHHOCTD TI0Jb30BaTENIEH u
NPOU3BOAUTENLHOCTD, ajanTupys BeO-
HHCTPYMEHTBl K  ONpPENEICHHBIM  TpyIaM

noJjs3oBarenieli. ONTUMHU3UPYS BEO-WHCTPYMEHTEI,
OpTaHU3alMH MOTYT ONTUMH3MPOBaTh paboume
OpONECChl, COKPAaTHTh KOJIHWYECTBO OLMOOK MU
YITYHIIUTh TPOLECCH] IPHHATHS PELLICHUHN.

B paGore Ar6o30 D6eHezepa ObIIM HPEATIOAKEHBI
METOABl M ANrOPUTMBI, KOTOPHIE MOTYT OBITH
pealmu3oBaHbl, UYTOOBl HOMOYh  JAM3aHHEpPaM
co3maBaTh  Oolee  OPHUEHTUPOBAHHbIE  Ha
noyip30Barens MHTEpEHCH, B TO BpeMs Kak
OpraHM3alMH MOTYT HCIIONB30B4Th 3TH METOJBI
IS OLICHKW M OTITUMU3aLUH CYHIeCTBYIOUIUX Be6-

HHCTPYMEHTOB. Pemas npo0IeMbl
NOJIL30BATENECKOTO OTBITa " Jv3aitHa
uHTepdelica, 3TO  HUCCNEJOBAaHME  MOXKET

CYIIECTBCHHO MOBIMATH HA TO, KaK OpraHM3alMU
UCTIONB3YIOT BEO-MHCTPYMEHTHI, M YINYYILHUTH
001IY0 OpraHH3aNNOHHYIO 3P PEKTHBHOCTS.

4, Takxe CTOMT OTMETHUTh, YTO MCCIIEIOBaHUs
Ar6o30 D6eHe3epa ObUIM IMMPOKO OIMyOINKOBAHEI,
¢ 15 HayuyHBIMH CTaThIMHM B NPECTHXHBIX
KypHANIaX ¥ 3aperuCTPUPOBAHHOU KOMIBIOTEPHON
nporpamMmoii. OTH myOnMKauMu BKIIOYAOT 2
cTaTbM B JKypHallax, TIpU3HaHHBIX Belcien
aTTeCTAMOHHOM KOMUCCHEH, 7 craTei,
IPOUHIEKCHPOBaHHEIX B Scopus w/mm Web of
Science, 6 crateil B APYyTMX PpPELEH3IUPYEMBIX
XypHanax W 1 rmaBy B MoHorpadpum. OTOT
BHEYATIAIOMAN 00beM paboThl NOAYECPKUBAET
BBICOKOE Ka4eCTBO M BIIUSHUE €r0 HCCIIEOBAHUM.




I tonclusion, I believe that the dissertation of
A 8bozo Ebenezer is written in competent scientific
arnd  technical language, fully meets the
reQuirements of relevance, scientific novelty,
practical significance, personal contribution of the
autthor, reflection of results in publications, and also
fully complies with the requirements of paragraph
9 of the Regulation on awarding academic degrees
at the Ural Federal University in specialty 2.3.4. -
Management in organizational systems. Agbozo
Ebenezer deserves to be awarded the degree of
Candidate of Technical Sciences in specialty 2.3.4.
- Management in organizational systems.
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B 3akmouenue cuuraro, Yro AUCCeTanms Ar6o3o
DbeHe3epa HalNCaHa  TPaMOTH piM Hay4HO-
TCXHHYCCKUM  A3BIKOM, IIOJIHOCT50 OTBEYaeT
TpeGOBaHHAM aKTYaJIbHOCTH, HAYW Hoii HOBHU3HEI,
MPaKTHUYECKOH 3HA4YHMOCTH, JIMYHOTO BKJIaja
aBTOpa, OTPAXKCHHUA PE3YJILTATOB B IIyGJ]]/[KaHI/Iy[X, a
TaKKE MOJIHOCTHIO COOTBETCTBYET TpeGOBaHMSM L.
9 TlonoxeHHIo 0O OPUCYXKICHHH YYSHEIX CTENEHEN
B YpaneckoM (eaepansHOM YHIBEpCHTETE 1O
cnenuanbHocTd  2.3.4. - VripasneHue B
OpraHu3ailMoOHHBIX cHucTeMaxX. ArGoszo DbeHnesep
3aCITy’)KHUBAET MNPUCYXKIECHUE CTEINE€HH KaHIUOAT
TEXHUYECKUX HayK IO clIeuualbHoctd 2.3.4. —
VYnpasneHue B OpraHu3allMOHHBIX CUCTEMAX.
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